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Stove Top Troubleshooting Checklist
Five steps for a dead cooktop, from Max Appliance Repair London

Start with the free checks

1 Reset the breaker

A tripped breaker is the top cause of a totally dead cooktop.

2 Confirm the plug is seated

Ranges use a dedicated outlet that can work loose after cleaning.

3 Check the control lock

A child or control lock disables the surface. Check the manual.

4 Dry off touch controls

Moisture on a glass touch panel can block the controls.

Narrow down the fault

1 Watch the display

Dead display means power. Working display means a switch, element, or board.

2 Swap one element for another

Confirms whether the element or the socket is at fault on coil stoves.

3 Note any error code

A code is the appliance naming its own problem. Write it down.

Safety and gas

1 Unplug before inspecting

Always cut power before reaching inside the appliance.

2 Clean a gas burner only

Clear the ports and seat the cap; leave all gas repairs to a TSSA-licensed pro.

3 Smell gas? Leave and call

Do not touch switches. Leave the home and call your utility or 911 from outside.

Appliance acting up in London, Ontario and the surrounding area? We can help.
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This guide is for general information only. Max Appliance Repair London is not liable for any damage, injury, or cost resulting from action taken based on this content.

Always unplug an appliance before inspecting it. Do not attempt electrical repairs unless qualified, and never work on gas appliances yourself; in Ontario, gas work must be

done by a TSSA-licensed technician. Prices reflect typical 2026 rates in London, Ontario and vary by make, model, parts, and access.


